(A ODI RESUME

US.Deparment | Investigation: EA 04-012
of Trarsportation Prompted By: PEQ4-004

National Highway | Datc Opened: 04/30/2004

Tratfic Safely Principal Investigator: NATE SEYMOUR
Administration Subject: HYDRAULIC PUMP SHAFT FAILURES

Manufacturer;: GENERAL MOTORS CORP.
Products: 2000-2004 GM C/K/G 2500 & 3500 VEHICLES W/HYDRO-BOOST
Population: 1500000 (ESTIMATED)

Problem Description: THE HYDRAULIC PUMP SHAFT CAN FRACTURE RESULTING IN A
COMPLETE LOSS OF POWER ASSIST TO THE BRAKING AND STEERING SYSTEMS.

FAILURE REPFORT SUMMARY

QD1 Manufacturer Tatal
Complaints: 30 261 291
Crashes/Fires: 3 21 23
Imjury Incidents: 1 2 3
¥# Injuriex: 1 3 4
Fatality Incidents: 0 0 0
# Fatalities: 0 0 0
Other*: 0 20404 20404

*Description Of Other: GM WARRANTY CLAIMS

Action: AN ENGINEERING ANALYSIS HAS BEEN QPENED.

Engineer: Naie Seymour AS Date: 04/30/2004
Div. Chief: Richard Bovd : Date: 04/30/2004
Office Dir.: Kathileen . DeMeter Date; (d,/30/2004

Summeary: WITH THI3 UPGRADE, ODI IS LIMITING ITS INVESTIGATION TO VEHICLES
EQUIFFED WITH A HYDRO-BOOST SYSTEM, WHICH FROVIDES POWER ASSIST TO THE
BRAKING AND STEERING SYTEMS. VACCUUM BRAKE BOOSTER YEHICLES ARE
EXCLUDED. ODI HAS EXPANDED THE SCOPE OF THE INVESTIGATION TO INCLUDE
MODEL YEARS 2003 AND 2004, AS DURING THE PE, ODI LEARNED THAT THE HYDRO-
BOOST PUMPS WERE MODIFIED TN FEBRAURY 2004, THIS IMPLIES THAT VEHICLES
BUILT AFTER FEBRUARY 2004 MAY NOT EXPERIENCE THE PROBLEM. THEREFORE,
SOME MY 2004 VEHICLES MAY BE SUBJECT TO FAILURES. ODI BELIEVES THAT
VEHICLES BUILT PRIOR TO NOVEMBER 199% WILL NOT EXPERIENCE THE PROBLEM,

ODI IS CONCERNED BECAUSE THIS IS A SUDDEN FAILURE THAT AFFECTS TWO
CRITICAL SYSTEMS OF THE VEHICLE, BRAKES AND STEERING, AT THE SAME TIME.
THE ABILITY OF THE OPERATOR TO HANDLE THE DUAL FAILURES I3 A CONCERN.
FURTHER, THESE YEHICLES TEND TO BE WORK VEHICLES, WITH SOME OVER 10,000
POUNDS GVWR AND MANY EQUIPPED TO PULL LARGE TRAILERS. DUAL FAILURES
ON HEAVILY LOADED VEHICLES AND VEHICLES PULLING TRATILERS FURTHER
INCREASES THE SAFETY RISK.

ODI PLANS TO CONDUCT TESTING TO QUANTIFY THE BRAKING AND SI'I'EER]]‘IG
PERFORMANCE DEGRADATION AND THE IMPACT ON SAFE VEHICLE CONTROL WHEN
A HYDRO-BOOST FUMF FAILS.
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LL5. Department Vehicle Owmer's Questionnaire Dabe Received Rapocitory []
nfTﬂmru[;n To Rapork Vahick Elzhﬁtsfnehm
atlasa| Pty 1-888.327-4136) 08-MAR-2004 Reference No.
TraMe Safety
Adminletration INTERNET whwnwsnhibea.dot.gov /hotline 10060670
OWNER INFORMATION (Typa or Print}
Mama Address

Adden

Oty

Do pou suthorize NHTSA to provide a copy of tfs report bo Db manofaciures of poie velitle?
In the sbasvce & 2 astharization, RHTSA WILL XOT previde yow name or addrasy to the vehlcle manu.fE
Serwrtuna of Ownor

Deke 4 1
VEHICLE INFORMATION
17 clight Vakichk Idntiication Nunber Located at bottom off windshiekd on driver's side | Maka Hodal Miade Year
sencizec1 I - CHEVROLET SUBURBAN 2001
Date Purchased D=alke's Kame snd Talephone Mumbar Engiwe Fuel Type:
1B-0CT-03 JIM KEIL . No: Cylinders B G
Crmer Dealer's City Cratw Zip Code :
Ll GRASS VALLEY CA . :
Teansmission Type [[i] Antiock Brakes|  Powertrain Vehide Component Code
OMATIC 4 WHEEL DRI 015100 STEERING:HYDRALLIC PCWER ASSIST:PUMP
Multple Fadure: 2

Incident Data(s) | Fakis Meage | Frlure Spead

D -MAR=2003 40000 5

Tre Make ] "“Te: Madel { Name or Numbar}

DOT No. ; Dw Faiure Location:

Prior
Tire Cormponent Code Tre Falure wa
ADDITIDNAL ITEMS T BE COMPLETHD WHEN REFORTING A CHILD SEAT FALILURE

Ma k= Dats Marufactured: |Hm:le| Ho. fhane:
Sent Type: n
Child Seat Cormponent Code: Faled Fart:

Crash Fira

Marrative Descrigtian of Incidant (3), Crash(as); und Injery(arl.

Fisssa deacribe (1) svantn bhadiay s b the falms, (2} fallurs aod Be comsaquances, kaid {3} wimt was ﬂﬂmﬂmhhmm

Lo, parts repalred or ropleced (and ¥ ok poart s svnilaibdn),

WHILE ATTEMPTING TO DEPART FROM PICKING UP DUT TRAVEL TRAILER., BOTH THE POWER STEERING AMD BRAKES WENT OLT ON DR 2500

4 WHEEL DRIVE SUBURBAN. THE ONLY THING THAT STOPPED THE SUSURBAN WAS THE TRAILFR'S BRAKES, LLCKLY WE WERE STILLIN THE
PARKING LOT AND THEREFORE GOTHG SLOWY.

UPON EXATMINATION, I PLLLED THE SURFINETIMNE BELT OFF ANC THE PO'WER STEERING PULEY AND SHAFT {:AME CFF.

FROM WHAT I UNDERSTAND THE STEERING AND THE BRAKES ARE CONNECTED. THIS CAM ALSO HAPPEMWHEN THE BRAKE BOOSTER GOES
QuT.

THE 000 THING 15 THAT THIS NCT ONLY HAPPENED IN TOWN BUT NOT DN THE FREEWAY GOIRG DOWWN A GRADE PULLING A 5,000 LS
TRATLER.

! HAVE REPLACED THE POWER STEERING FUMP AND AM IN THE PROCESS OF HAYING THE BRAKES BLEED AS THEY DONT "FEAL" RIGHT, *AK

Inghude, i Eie: Folee=Fre Ceparimment Feport, Fnokos, gnd Repod Jmyais ATTACH ADCTTICNA HEFTE N ESAl
ﬂummmulm-ﬂﬂ:uﬂ!mﬂMHmquﬂllmﬂtnumﬂnnﬂhﬁlﬂwlﬁm;mmutmm
k. o anp urser rn phllgaiiin ba redjand bl guagtioansline. Yenr nimpossd may by sped in gesivt tha MHTEA In determining werthsr & Mot ciirsr
muuun-w-mnmmlmm.nmm G I WA i Bt vl SO ACAT N O Wt b aphbicet w srirsull cte rer, FOU T FREPOn,
or § nbakist —wmmhﬂhmﬂullmgnﬁ L




e DOT Auto Safety Hotline FOR AGENCY USEONLY 100148
Vehicle Owmer's Questionnaire Date Revefved Repoakory ]

n%%mmm : To Report Uaucllqlafntr Dafacts .

Netional Highmay D -2 LaT 13-FEB-2004 Reference No.

Traffic Safa (1-888-327-4236)

i INTERNET=www.nhtsa.dot.gov/hotiine 10657046
Nam 1 Ackiress
ey

Do you SUthorlod WHTSA [ grovide 8§ 0opy OF ENis report 1o (he manufacturer of your ve

In He abseace of ax authorizalon, NHTSA WILL NOT grovide yaur neme or addrasc in tha 'rnM:h mlnufﬁrurur o

Signature of Owner — Dote___Jf ___F
WEHICLE INFORMATION
17 digh Viehicly ldeniificstion Murber Lestad &b betom of Windshinid on dovar'z sds | plake Model Modsl Yanr
werecacyii GMC SIERRA 2000
Date Purdchased Dealer's Name znd Telkephorne Nwtber Engires Fuad Typa:
. Mo: Cyfnders B GaE
m-ﬁm Dealers Cy - SEate i Code
Transrmizsion Type: | Antock Brakes) Powartrain m“mmﬂ'
AUTOMATIC . I crume comtrol | 4 WHERL DRIVE 100 FHIDRAULLE POWER ASSIST:PUMP
Multipls Falure:  t
MILED mm_rmnmmmu
Incident Date(s) | Fafure Mifeage | Fahure Spesd
DR -FEB-2004 15
Tire Mala

[ Tra Se (Eurrph P215/65R15)

[T Ho. (Exompin: DOTMALGABCO36 ) o [ m : .

3 5 Prm Lpme Falkrs Locaticn:
Tire Componert Tk i 1 +ve Fature Typa

_ﬁﬂml- ITEME TO B COMPLEIYED WHEN AEPORTING A CHILE SEAT mﬂ!
Make: Dut= Manufactured: [Modelo. /hame:
Seal Type: Inst2llatian &M
Child Seat Component Code: Faded Part:
mu m INFORMATION

Crash Firm Narim o Persans ot | : Ruportad to Poka
[ [ lves [Xlto b

M rriihvn Dacrighion of Teckhant(s3, Crashes), and Injury(ask

Mazas dancriba {1) svesta avling up bo tha fallers, (1) islurs and Ra conzasgsencan, asf {3) what vms dons b5 chrmact th Balers;
I, parts repabod or replsced (and ¥ ol park s svalabis).

L WENT INTO A SLIDE OM ICE ,SPINMING 180 DEGREES, I CAME T A STOP WITHOUT HITTING AMYTHING. AFTER I GOT CONTROL I HAD MO
POAWER STEERTNG OR BRAKES. I DROVE THE TRLUCK

HOME AND INVESTIGATED THE PROBLEM WITH THE HELP OF FRIENDS AND A SPECTFIC REPAIR MANUAL. THE FFlﬂﬁI.El"'IIS THE FOWER
STEERING SHAFT COMPLETELY SEVERED. *AK

Tha Privacy Act of 1674-Public Luvw F3-570 This Information b reqeastedl purmsent te sutbority vestel in tha Mytions] Higinusy Traific Kabaty Act s saksipeant
AN . Yol sy Unaker s nhliga e 1o niapord Bl gusHiorms ins . YoLr naspones vy Be s d by sesios By MHTSA e dety hininleg wivther § Marufschursr
aknw taka approprista sctiam ba cormect & ety defect. If the MHTEA procesds with s mce istrathve srforcamant o Bt e gt o pilaisctaren ToS rRapesa,

wr 3 vinthlica| pummary theraol; sy be uwwad s mppert o b sgeiy's sction-




Q DOT Auto Safaty Hotline FOR AGENCY USEONLY 100146
I3, Depertment Vehicle Owner's Quastionnaire Dalz: Raceived Reposkory []
o Ty
Traffic Sataty INTERNET 2w,
Adnminketration ! nhisa.dot.gov/hatine 10055310
WNER :mlumum !M o FTE!
Narm

Add
City

Lo pou authorize NH TSA he provide a copy of this report to the nranwafechurer of your velvcia? JfES D NO
In the sbsence af sn suthorization, RHTSA WILL NDT provids yout namea or addrass (o the vehicle manutachwras.

Sqnatyre f Owner Do
VEHICLE INFORMATEQN

17 ciglt vahice Musmber Lpcaksd 2t bottom of windshisid on driver’s sbe | Laks Madei Mode] Year

1 CHEYROLET SELYERADO 2000
Dwta Purchased Dmalers Mame and Tedephone Mumber Engirve: Fuel Typma:

W-DECAS ho: Cylnders Gas
Drﬂ%ﬂwmr Deadar's Chy Sate i Code
Transmission Type [ Anttock Brakes, Powsrtram Vehick Compansr Code
AUTOMATEC |8 cruise 4 WHEEL DRIVE 033000 SERVICE BRAKES, HYDRALILIC: POWER. ASSIST
Muldple Fadure; 3

: - FAILED COMPONENT{X)/PARTIE) INFORMATION -
Incident Date{s} | Faiure Micage | Fallune Specd .
A1-1AMN-2004 30000 15

Tra Makn " Tire Moddel (Name ar Number)
[T0T o, (Exanmie: DOTRAISARLUIE] ] Original nt
et Rep

Tz Lonponent Leds ! Tve Fallite Type
ADDITIOMAL ITEME TO K P W REPOR A SEAT FAILURE

Make: - [Date Manufecturad: | Moded Ho. jName:
Saat Type: Inxtulation Syetam:
{hid Seat Componeant Coda: Failed Part: — )
APPLECAELE INCIDENT TNFDRMA TION
a - - A= D e i s s P T 1 =1 B it ]
Crash fire Mumber of Persons Infursd | Muwber of Desiths Reportad to Poke
_Cves [XIHo | 0 a N

Murrathes DaiCriptics of Inckient{s), Orashion), and Infury{los).

hmu}mmﬁgmuu—nmm&? ialiure s RE consapHMORS. Bl [T wikak vwia dona ko comeel they fallure;

La, parts repaired or repleced (asd W ol part b evaiiabls)

THIS DOOURRED ON SATURDAY, 171104, VEHICLE MAKE: 2500 CHEVROLET SILVERADD, 3/ TON, &' BED, 6L BNGINE DESCRIPTION: IHAD TO
MAKE A TIGHT RIGHT HAND TURN FROM A GAS STATION ONTO THE MAIN ROAD IN SYRACUSE, NEW YORK AS DPPOSING TRAFFIC WAS
COMING AT ME. AFTER I COMPLETED THE TURN AND STARTED TO HEAD S0UTH G THE MAIN FOUR LANE ROAD I IMMEDIATELY FOUND QUT
THAT THE POWER STEERING WAS QUITE ROLGH. QUITE ROLGH WAS NOT THE WORD FOR IT AS THERE WAS NO FOWER STEERTNG! ABDUT A
BLOCK FROM THAT POINT I HAD TO BRAKE AND FOLND OUT THAT THERE WERE NO POWER ASSISTED BRAKES QN THE VEHICLE. NO TNOT
LIGHTS CAME OMN AT AL AND THIS PRESENTED QUITE A SERIOUS PROBLEM ESPECTAL LY WTTH THE SNOW MLOW ATYACHED: BOTH THE FLLID
IN THE MASTER BRAKE AND POWER STEERING CYLINDERS WERE RIGHT UF TD HORMAL L FYH S AND THE SERFENTINE BELT WAS RELATIVELY
HEW AND INTACT! TRUST ME THAT 1 AM HOT HAPFY ABOUT THIS AT Atl FROM A YEHICLE THAT HAS DMLY 30,000 MILES ON IT AND HAS BEEN
PLAGLUED WITH YARLOUS MAJOR PROBLEMS THROUKGHOUT ITS SOMEWHAT YOUTHFUL HISTORY INCLUDING TWO {Z) FULL BRAKE 10BS TO
BATE. 1™ JUST THANKFUL THAT MO ONE WAS HURT INCLUDING MYSELF. ©'WANT THES LETTER TO BE RELAYED TU THE CHEVROLET 2ONE
MANAGER AND I WOULD LIKE THEIR INPUT QM THE 1SSUES THAT HAVE BIEEN PRESENTED. AS A CONSUMER THERE 15 NO WAY THAT 80TH THE
POWER STEERING AND BRAKES SHOWLD HAVE GONE AT THE SAME TIME, PLLIS, THE FACT THAT THERE WERE MO INCICATIONS OF A MAJOR PR

RIS g O : i me - [Pt RNKl BEDA N L I ATTACH & DT TOMS| SHFFTS =
T Privacy Acl of 174 -Public L 335-379 This Informatine b by ptimisnt to muthor ity vaxted (v tha Matons] Higheary Trafc Jalaty Act anl subsequest
SEEARMLE, YOu 2 Lndar o aliigation o responil this aeertionnaire. Tour rEFpOMsS Sy be e te Beaitt the MHTEA in dedsrmia i shethr § Mawfechirer

T “F- rogri b aotion 1o carract » axfaty dafect. ¥ihe MHTSA procesds with scinkimbive anfarcar st or Bigatioe &gsinct & fbinBchedr, Ybur respams,
or n rtathtical s wnrary thareod, n_:phulllluppm o thet nganiys nction.
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us bemme ~ Vahicle Owmer's Questionnaire Date Recelyed " |Raposary ]
of Transportatian To Rapart Veahkele Safaty Dafacts
Netlomal Highwey . }fmg,"':ﬁf{ 29-MAR-2004 Reference No.
Traffic Safaty
Administration | INTERNET werw.nhtaa dot.gov/ hotfina 10063757
OWNER INFORMATION (Type or Print)
Mam
Add
Chy

Pa you awrkhirlize NHT5A

prowide a copy of this raport fo Lha menufactur er of vowr venicla?
I'n ¢t abwanca of B0 aukh

izathon, NHTSA WILL NOT pravide your nanld or adorasr to He vahicla MIHI.F.I'ES

Sigravturs of Dmar Date____ 1
WEHIOLE INFORMATEON
17 cliglt Vishicle: Teeniificmtion Ky mier Locaberd at bobtom of vindchiodd en drivars ede | Ml Houdel Made] Year
woaswe ] | CHEVROLET SILVERADO 000
Dat= Purchesed [wabers Kame and Telaphon= Number Engine: Fuel Type:
29-DEC-03 BLESKIN MOTUR. CO No: Cylindars 2 Cas
3] Chwerar Nasler's Ciy Stata Zip Code :
GREAT FALLS MT 5915
Tranemisdan Typs {Brakas Pomertrakn ‘wiehide Component Code
ALTOMATIC Control | 4 WHEEL CA5000 STEERING-HYDRALLIC POWER mm
rultinle Faikane 1
PAR THRORMATION

Sncdent Datefs) | Fahuas Mieage | Falure Speed

23-MAR-200:4 1800 0
Tre Maie e Pk Hearte or o) T St (Baaroke FETS/63RI5)
DOT No. (Exurmple: %‘E‘w Falhre Locaton:
Tre Component Code P

"ADDITIONAL ITEMS TO BE COMPLETED WHENREPORTING A CHILD SEAT PAILURE
Make: . Date Marufacturac: [ Model No. /ame:
Soat Typa: Instalaton Systenc
Chid Saar Componant Code; Faind Fa:
!.FPI.EAII.I mm*rnﬂ
Lol .'...'..' o : I:'. ‘P ul"—' ]
Crash Fire mrhm-nfmmlnmmd mrrburnfl:lea'l:lu Rm:mdtnm

nmmu? mr‘-,ﬁ nd s
Maass describa (1) ava lu:llhup ﬂuﬁ;!'n.m’mt }.

{2} Mallyry mnd En compageunces, nnd (3] whpt wes done o cerrect the fallem;
Lty prterts: rigpasiice ar ropls iowd (end ¥ ofd part: bs myalmbin

1WAS BACKING OUT OF MY GARAGE AND My 2000 STLVERALK) 1500HD DIDNIT STEER ANMCHT COULDNT STEER IT . THERE WAS FOWER
ETEERING Q1L ON My GARAGE FLOCK I HAVE 31800 MILES ON THE & LITER ENGINE, *NM

“mlﬂﬂlmmmw mﬂh-mmnﬁmm-lnmmnmu-ﬂ-m
B i Yom & 8 e wbBgartie e sy promall Haly rssertinre oy Yo e pon s sy b gped Bo gesivt the NATFA s Satmeining misstter u Memuls churs:
showid taka 50 prepriute wet b to cormact § ot

:‘ﬂl.ﬂllﬂm.lﬂlﬂﬂﬂﬂwwlmnmﬂqﬂ-q
br n watiet ken | usiin by thavaod, may ba In support of Hin mueey v acten.
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LL.5. Department Veahicle Owner's Questionnaire Data Received Rapogitory [
of Transgartation To Rapart Vehicla Safaty Dafaciks
National Highwary 1-38-DASH-2-DCT 14-JAN-2004 Refersno: Ho.
{1-ABR-327-4236) )
it I rwwe.nhtaa dot.gov/hotline 10053178
pu or Print)

e & copy of thia re.unrt ta the manufactwer of powr vebkl'e?

In the atsance of e suthorization MH TEA WILL ROT provide ypoiv name gr addresy 39 the vekicly mami‘ﬁw r,
Signature of Dwnar _ — — Dute _f_;_
YEHICLE INFORMATION
17 dink; Yehids TdenHilrtion Number Lodated ab bottom of wincchiskd on dover's side | palos " Mode Mode! Year
1ecHcz AN CHEVROLET 2500 HD 2003
Date Purchesad Denlat's Tmu 2nd Telephone Nurmber Engine: Fusl Fype:
28-N0v-00 Moz Cylnders B Dlese)
COriginal Cwrar Dealer’s ity Clate Jip Code
- Type Arthock Bra P tral ‘vehice Component Code
. AMATIC m e o REAR WH CRIVE 1033200 SFRVICE BRAKFS, HYDRALLIC:POWER ASSIST: IYDAALLIC
: ¥ Multipke Fakres 1
F FAILED COMPOMENT{)/PART(S) INFORMATION
Incident Dabe=(a) Fadure Miange i Fallure Speed -
FO-DEC-Z003 B4613 | 10
The Make ! T The Mexiel {Nama o faerbes} Tira Size (Enm:h PZ15/55R.15)
mmm E EHE_.!%"""“‘ Falure Location:
Thet.‘mwmnt(:mhi ; |T|-:F flurs Type
: [] meumnnmmmnmusuTnlwu
Make: ! Date Manufsctured: | Hudalhm
Saal Typa: Iretalintion Systemc
Chilf Seat Component|Coule: : Failed Part:
! Amummmm
| T tntaar A
Crash Fire % mnberurpersnnsmmu Number of Deati Hepurtedtu Pulice
I I‘rr.s Ix Mg [ 3 ] 0

Narrative Depctiption oF Ingkia Crash{an}, and Tnkey{la).
Flasana dawcribe (1) «ywwiw lendisg up to twa falkre, {2) alory wnd En conseguences, aud (3] what vas dews bt correct bea fallure;
iy, parks rapaiad or replucad (and I¥F old park s svaliabie).

2001 CHEYROLET 2500HD PICKLP HAD A COMPLETE POWER, BRAKE AND POWER STEERING FAILURE ALMOST RESULTING IN A CRASH AST'WAS
ALMOET NOT ABLE TO BRING THE VEHICLE TG A STOP. LUMCKILY MO OMNE WAS IN FRONT OF ME. MECHANIC STATES THAT PUMP SHAFT HAD A
BREAK N IT. IVE GOT THE PART IF THAT WQULD HELF WITH YOLUR INVESTIGATION. LUCKILY [ 'WAS NOT TOWING MY 10,000 PCAIND
RV TRAILER AT THE TIME OF THE FAILLEE OR I MAY NOT HAVE BEEN ABLE TO CONTROL THE VEHICLE. *AK

T I'Ihlﬂﬁ:tull.‘l?-l-ﬂ&l.nlﬂ-lﬂﬂh hhnnﬂmimhd pll'l-thll.lw i tha mmwmmmm.ummn
e ndmsnts Yios i v tnk ohligative i respond thlle st leninkbn. Your pddersey mey e vsed i serit tha EHTEA In deto e inisg wha ther & Banslscoarsr

sl ta'le F‘Hhm‘lﬂmﬂﬂlﬂﬂ]mnﬁm':mhﬁlhmlhlmmlﬂllﬂHHHHMIMIM.JHI_I
1 m Hat ruamnary Heesaf may b vand In support of the actiom. s
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TG e o i-b i e i

Hotlonnl gty }fﬂhﬁ?—fiﬁf 2-FEB-2004 Reference No.

JraficSafely . IrERNETwWwnhtea.dot.gov/hotiine 10058691
OWNER INFORMATION (Type o Print

Do pou dubboriae NHTEA to provida & copy of Ehls régort ko the rmanufacturar of your vabloe? O, wo
in thy sbaence of &8 swbhorization, NHTEA WILL DT proyide pour nema or sddrass io the vahicle manurﬁmrer. J
ure of Owner I S N )
VEHICLE INFORMATION
17 Yehice Identification Kurber Lacated ot bottome™ wincaeid on driver's skde | Maps Mode] Moda Year
u%wusr- CHEYROLET SUVERADO 2000
Tm: Furchased | Dealker's Name and Ta r Nurmber Engire; Fuel Type:
17-APR-00 CHASE CHEVROLET 2 T5-6530 Ho; Cylinders § s
ﬁhbﬁuvmer Denler's Oty Steta Ap Code
Ll ’ STOCKTON CA 5212
Tranarision T ﬁ Srckrmien P b Vahids Crmpanent Code )
AUTGMATIC Cruise 4 WHEEL DRIVE 015100 STEERING: HYDRALLIC PFOWER ASSIST:PLIMP
Multlple Falure: 1

FAILED NENT{3)/PART{S} INFORMATION

I Datefs) | Felure Mieags | Falure Speed
1% £6002 40

DT Ng. (Exampie: DO TRALIABLIEG) E Original Equiprent

Sridr Repar Falurs Loretion:

Tive Cofmponent Lode Tra Falire Type
~ ADDITIUNAL ITEMS TO B COMPLETED WHEN REPORTING & CHILD SEAT FATLURE @ @

Make! Date Manufactured: Mode No. /Marme:
Seat Type:
Chid Seak: Compgnant] Code:
Crash
a ) N
[

Fiaa
Lu, paria moa pinced {and ¥ ol part i avalmbia).

.D—;Eh of Incdant{E), crach{as), nnd Injuey(bes).
dasciba ]nr bbby ap to Hid Fallors, (2] Talkre mxd B coneequoncms, wnid (3) wihat wea dona 1o esrrect tha fisllure;

THE POWER STEERIMG PUMP FAILED WHICH MADE THE STEERING AND THE BRAKES EXTREMELY DIFFICULT TO OPERATE, 10

d wmmmulunhq
madnr us pbliguiien o resposd this guast lonnsirs. TEH HEpGRN kY bk umind bo seglet thy NHT3A in determining whaiker & s mulscturar

b meiion b CHrect 0 iy safect. 1§k NHTEA procesils vilth scimisied re Ese anfoncy st o Imat iR, MEBpDNS,
summary thersof, may ba cand in suppart of Hhe pgascy's rtion, oriantion spuinet 2 man your
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1.8, Dapartham Vehicle Owner's Questionnalre Date Recelved Reoponttery [1
of ..q.,"ﬂ;m To Raport Vahicls Safaty Dafacts
1-B8B-DASH-2-DOT
ha ’!' vy : {1-ARE-327-4238) 09-FEB-2004 Referance No.
Aduhdetration THTERNET v nhban dot.gov fhotine 10057757
or Primt
E-rell Address
mgmrig-:slwur. Hﬂ
Darte l f
VEHNCLE INFORMATION
17 gk Vehicla ton Memier Locared at battom of windshiekd on driver's stie | Make Mode| Made year
;;%4 uﬂ CHEVROLET BPRESS 2001
|
Deaker's Mame ad Telephone Nurber Enoine: Fusl Type:
12-MAY: No: Cylinders
umﬁaﬂm Deslker's City State Zp Code
Trenarizsion Friie [[] Antdock brakes Powertran Vehicie Componank Coge
D Crulse ' 15100 STEERING: HYDRALLIC POAWVER ASSIST:-PMUMP
Multipls Fallure; 1

Inckiemt Dete{s) | - Falure Mieape

Tire . 'l'h'el"hdllmlmurf'lmteﬂ - TI'ESEEIEHH‘IHE FI15/65R15)
DOTH : DOTMALGABCOAG] = vl mt .
_ , - FM" Fallure Location:

Tire mEnem fode | =

ANDITIONAL ITFMS TO BF COMPLETED WHEN REPORTING A CHILD SEAT FATLURE

Make: f Data Marufactred: | Moded Ho./Nerme:
SeatType: |, Instalation Systey
Chid Seat Companent Code: |, Faled Part:

mulmmumu

Are
n of Incidant (8], Crask{ss}, and Infury{lss}
du e | to the lallu md ks conmageencas, and (3) what Ilmltnmrlctﬂl Fallumy;
L.,"{ o e AT e —— e

DRMPJ!-DM“-IE HESHWAY ENGINE AND BRAKES FAILED AT THE SAME TIME. VEHICLE WAS TOWED T ‘THE DEALER, WHD
INED‘ THAT POWER STEERING SHAFT SEPARATED, AKD DEALER REPLACED THE FOWER STEERING PUMP. *AK

Lnr!-!-u'u'm-nmﬂnhmmulmmhhuﬂnlmmmm-umm
uﬂ-mmummthmmmrmm-“hmu--uhmmmmm.mmm
Dl gy iy i T nafiTy it XOF o BT da with sdmlnstrative ssfvrcameat or Rigriion spuinet & manickisar,
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DOT Auto Sefaty Hotllne FOR AGENCY LISE OMLY 252
Vehicle Owmnmer's Questionnaire Date Recehved Rapository [
To Repart Vahicis s-fnfv“_r Dafects
1-888-DASH-2-
(1-BE8-327-4236) 26-FEB-2004 Reference o,
INTERNET -www.nht sa.dot.gov/hotling 10055619
mall Acfdness

Do ol rutharge NHTEA to previde 3 copy of s report e b MaAufACHrar oF yg ol WaIOB T ND
In ME aboEn flﬂl-‘.l.l'hpr tion, NHTEA WTLL NGT provida your nam e or adorexs o tre vehichs munm‘El:twar

e off Br _| Date L[
YEHICLE INFORMATION
17 digk Vehick T Wh*-mm-tmmfmddﬂdmﬁnﬂm Paka Medat - Model Year
m:{m: T CHEVROLET SIVERADG 2001
|
m“rd | Mame snd Telephone Numks:r . Engine: Fuel Type:
DERSON CHEVROCAET Ko: Cylnders 8 Gax
-mu s CRy Jstate Tp Code
. - CITY CA B4030
MT" :h B‘akaJ e— . vehide Companent Code
; m drusecontroi| 4 WHEEL DRIVE 033000 SERVICE DRANES, HYDRALLIC:FLWER ASSIST
i Mulipk: Fallure: 1
! : . FALLED COMPOMENTISY/ PART(S} INFORMATION
Incidept Dateis}:| Falre Mieape | Faiure Speed
D1-JaN-2004 || a5 10
i
L] - o ) : NG :
Tire ! Ti= Model :‘H-urne or Nurmber) The St {Eun'plu P215/65%1 )
. DOTMALAELDS
por 'Iﬁ! . ) E,'EE glﬁmm Falure Lomaton:
The Coponet (e Tire Folkre Type
, ADDITIOMAL ITEME TO BE COMPLETFD WHEN REPDRTINA A CHILD SEAT FATLIIRE
Make: [ Date Manufachured: [ Model o, mame:
Sent Type: . Irstabation Systert
Ohakd Sent ﬂormohhm Code: Faled Fart:
. APPLICABLE INCTDENT INFORMATION
]
Crash Number of Persons Injured | Murrber of Deaths Reported ba Police
Eh 1¥] no o 0 ]
Marrm ), Crasihlaa], and Injuryflies). :
Plaa nding up ta bve Falkerw, {T} falure and R o needgounces, mid {1} whit war dowas to correct kha lalluns;
“Lay I'I {oned Fold part s mvalmbia]s
WHI CDHI | P|ON A HILL THE CONSLIMER APPLIFD THE BRAKES HOWEVER THEY DID NOT OPERATE PROPERLY. WHEN BACKING
our L

HOT HOVE. THE CONSUMER. HAD THE YEHICLE TOWED TO THE DEALER FOR AMALYELS. THE DEALER
MINED THAT THE FT IM THE POWER STEERING PUMP SNAPPED AND CAUSED THE BRAKES AND STEERING TO FAIL. THE DEALER
REPLACED MWER R, POWER STEERING FLUMP AND SERPENTINE BELT. "AK *NM

o """""l"i'l" !w:nkm-uﬂnuquﬂ p-ummumm hmmrmmtnn mﬁn-ﬂmnn '
puiinn to respond this gusstio sslirg: Your Fpenes may s ead to asslsl tha BHTEA Ia debamiaisg whetbar y Nanrischantt

b uma:lﬂu dafigcl. W tha m:‘“ﬂi mximiniwiratiy g yolprcement or Riguties soulnat 8wl CUE e FOET FINTIOR
b L in anppart of the spEscy mn. . a




DOT Auto E‘u!aﬁ Hotlne FOR AGENCY LISE QNLY 100164

Vehicle Ownear's Quastionnalra Cate Received Reposgtory [}

u. wnt
of e n To Report Vahicln Enzi:ltr Dafacta
1-888-DASH-2-DOT
Adminiatration INT ERNET www.nhiea.dot.gov /otine 10055435
|
E-mail Address
Movigda & copy af X raport fo Hhe mecuresturar of vour vehiclay rmes NO
herizaticn, NHTSA WILL NOT pravide your negm e ar address ba e velicls ma
Signatune of — Date___J [
VEHICLE INFORMATION
I.Tuﬁﬁnhthlhﬁh ¥ Locakend at bottont of windshiek! on driver's side | Maka Model Modal Yaar
H: - CHEVROLET SUBURBAN 2000
i
Ewmby Purdhised Tnhr's Nama and Talephone Hurber Engnes Fual Type:
Mo: Cylindars
n:ﬂﬁnu[mr I:rmbr’s Ciy ' Stats Tp Cade
Transmission Ty 1L Anthock Braked  Powertrain Vehicle Component Code
015100 STEERING: HYDRAULK POWE ASSIST:PLIMP
(W Control
Muliple Falure: 3
| PALLED) COMPONENT(S)/ PART(S) INFORMATION
Incidant Dale{¥| F-nulr;ug- Falure Speed
(=-NOV-2003
ADDITIONAL : . REPDE ¥
Tire Make Tim Mnddﬂ'hnn or HJmhaﬂ Tlne slu (Emnpte F215{55R15)
WEW1 DOTMALIABCTIET E mﬁ'ﬂ Equipment Failure Lotaton:
Tre Companent (ode Tha Falure Typa
! ADDITIDNAL ITEMS TO BE COMPLETED WHEN REFORTING A CHILD SEAT FATLURE
Mk Date Manufactured: | Moded Ko /Mame:
Seak Type:
Child Seat Co nt Coges Falled Part:
iPH.B‘.‘lIL! nmmr nrnnm'rmn
Crash T TFre | Regortsd to Pakcs
i i)
Harrabve Da ﬂﬁnﬂl} Crash(mi), ind Injary [l
Haasp (1] ding up ko the blere, {2} fallwws and b cos-perpeenons, and (3] what eay dess b carrect Fha faflura)
La, parte or {and ¥ ol part o avolinbie).
WHILE Bﬂlﬂhﬂ AT ANY STEERING WHEEL STUCK. WHEN THIS OCCURRED IT FELT LIKE DRIVING WITHOUT POWER STEERING ASSIST.
VEHICLE WAS TN TO PEALFR, WHO REPLACED THE POWER STEERING PUMP. ALSO WATER AND RUEL PUMPS WERE REPLACED. *AK

!\I-I?lmll'-mlthl "] rquuu-d FI‘III“ mnﬂ-ﬂtm‘hﬂl hthlllllum Tﬂﬂhmlﬂﬂﬂ _h“m-t
-3 tiin b renpoad this westitanaink Todr riapdase MY e pimd b it the NHTEA e daberm iisg aiwiher 5 Memf ctusr

bk el b akliakyy dinfacl. 7T U NHTEA procaids with admisirtratins smiforcs iind ar EBightiee hgedeet g b Bot wrar, your mesponss,
ol T be uzed Ineappert of the sgancy s sction




DOT Aurts Safety Hotline FOR MGENCY USE OMLY 120
Vahinia Uwrﬁé CQuestionnalre Dirtm Fucsbbvrd Repotitary 1]
H.m'l a Dafacts
1-BBB-DASH-2-DUT MY FEZ 26 44 9: 3
{1-BAB-327-4236) . H—JM-HJ‘ Ruferanos No.
- INTERMEY :wwvw. nhtsa.dot.gov/hotiine - ] HonEGEET
INFORMATION o — m—
Clty
I I::md ok 0 prowios & copy of thHE neport o the men etturew- of yowr wvehlchs ? X m NO
Sgnaturs 4
17 Jokt  Lovat:? A DOikors OF M-Il = grivers s Mo [T . hoded i
: [F & SILYERADC 2000
Niker 715 -6 8- Fi iy | Evaem: Ful Typ:
; Tp Coce
Wr 1 A

Yahicls Componmt Code
33000 SERVICE BRANES, HYDRALLHG:-POWER ASSIST

Muldiple Falora: 2

o PART!

Falure Location:

| HeEege—

| Tire Falura Typu
AQDITICHAL | S TO BE COM WHEN REPORTING A CHILD SEAT FAILURE

Insplietion Sertony;

Foled P

M'F'I.IME IIEII.'IIT III-'MTII'.HI

murr-m- wum
-”,

whlm'tllq.n. tle]mrnm R 2SNt i, ancd [T) whnt wees dong to corrmct the faibure:
I.-'lcll'l'ddp-'tll wvainbin)

T ABDUT 3 WEENS AGD WHILE BACKIKI DUT OF GARAGE POWEN BRANES AND POWER STEERING FAILED.

WHKCLE OFF ANO THEN RESTARTED IT. VEMICLE WORKED PROPERTL Y AFTERWARDS_ ALSD, COMIUMER STATED
OF A RECALL DM THIS YEHICLE. *AK

M Co ¥ reponitwlPhe pp2ee. ﬁ pAe.
1 oSt d?s-‘f Y 725 A5 & ﬁywﬂymﬁ;
> Ho fFM-o/ Ay fFlso Comprfod of ot




DOT Aulo Safety Hotling FOR AGENCY USE ONCY 100144

VYahicle Ovmar's Questionnaire  |pate Received Ropostory [}
To Repart Vehicls Sufsty Deflects '
1-888-DASH-2-DOT
(1-888-127-4236) 12-JAN-2004 Referznce Na.
INTERNETwnaw.nhisa dot.gov fhatling 10053002

provids a cogy of s regort to the manufacturer of yowr vekice? ¥ O wno
barlralion, NHTSA WILL NMOT provide your name or podeexs o the veiicle m-nuﬁmnn

Llate '_;"_
17 dight Vehide HIartl'mtbd mber Lorated al bothamaf wisds hiekd on driver's skis | Maioy Maded Modal Year
H CHEVROLET O 2500 2001
: )
Date n.umﬂ_nnad nrg.ur-s Harne and Talaphane Number _ Engirme: Fuel Type:
- No: Cylinders B B
urula_llnq& |Tealefs CRy Shatm Jp Code
Trarsmission Ty |X] Brakes| Powartrain :‘l’:& ';I"_:P“"’"" Code
ALTOMATIC, Contral] REAR WHEEL DRIVE 100 STEPRINGHIYDRAULIC POWER ASSET:PUMP
; MulHpis Faliure: 1
- FAILED COMPOMENT[$)/PART(S) INFORMATION
Incident Dateds! Falura|Minaga | Felure Speed
Q-1 A M-2004 g Hil] 45
ST AL E-T . E - SR AL LN
Tire Make ! Tire Model MHame or Number Tira Stre {Example P215/65715)
'DOT No. (Examoie DOTMALSABCOIG] Orignal Equi -
Tire Conmponeni { (%0 Tre Falure Type
enbpepabebel e Y T
ADDETIONAL ITEMS TO BE COMPLETED WHEN REFORTING A CHILD SEAT FAILLIRE
Make: : Date Manufactur=d: | Model Mo/ Name:
Saat Type: J1
Child Saat Compamant Codw
i
Crash il ] Fire
M|
af $1 Crashiee), and

ding up b tha hlhﬂ,ﬂihm);ud Bn oneaquencas, and {3] what wes dons be caroact the ixlery)

Lat, prie rape (and Fwid part bs wvalable)

T HAVE A 2001 3500 PICKUP, 1 AM A TRAILER PULLER FOR FEMA WHILE WORKING 1M CA, AND CRIVING DOWN A STEEP
MOUNTAIN MY BRAKES, MY POWER STEERING WENT QUT ALSD MY POWER BRAKES BECAME REAL HARD , LATER I
CALLED MY DEAL

LKED WITH A TECHNICIAN, I 'WAS INFORMED THAT THEY WERE HAVING PROBLEMS WITH FOWER STEERING
FOUND HALF BROKEN, AFTER REPLACTMG POWER STEERING FLMP, STEERING AND BRAKES RETURNED TO NORMAL

E APOrt, ot I H
28-S Thia Indiok iethn bk rispumeriad purs At el el

tion ba reapeod ke questionas i Taur reg s okl hedy e senl bo weslat ths NHTIRA b detarmn ining whathar o Hesufsctener

o b cowTect dulact I'tha MHTEA proctis with sdmin
. myhllum"nppﬁnrthmmru wuinlptrathn swforcemunt or Bigabing SpaE o s rwbect Ao, YORr N,




